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When you connect with our trained Access Point staff they will:

Listen as you share your current situation. 

Help you problem solve and find solutions.

Support you in identifying a safe place to sleep tonight. 

Work through housing questions with you.

Support you in finding a safe, appropriate, and permanent shelter. 

Help connect you to community resources that address your needs.

Our Coordinated Entry System (CES) and Access Points connect our neighbors 
facing housing instability with available resources across Douglas, Sarpy, and 
Pottawattamie counties. If you are in need of support, our Access Points staff will 
assess your needs and connect you to the best resources. Our goal is to ensure 
that you receive consistent and streamlined assistance in a timely manner.

ARE YOU EXPERIENCING
HOMELESSNESS?



STEPHEN CENTER 
2723 Q Street, Omaha, NE 68107 
402-731-0238

Access Point Open Hours:
8 am - 4 pm Monday through Friday
*Walk ins and phone calls welcome during these times

ST. VINCENT DE PAUL 
Society of St. Vincent de Paul Omaha
1715 Izard Street, Omaha, NE 68102 
402-779-8499

VA CRRC
Nebraska Western Iowa Veteran Administration Health 
Care and Community Resource and Referral Center
825 Dorcas Street, Omaha, NE 68108
402-977-4444

Access Point Open Hours: 
9 am - 3 pm Monday through Thursday  
*Walk ins and phone calls welcome during these times

Access Point Open Hours: 
8 am - 4:30 pm Monday through Friday  
*Walk ins and phone calls welcome during these times

YES
Youth Emergency Services
2602 Harney Street, Omaha, NE 68131 
402-502-1636

Access Point Open Hours: 
1 pm - 5 pm Monday through Friday 
*Walk ins and phone calls welcome during these times

DOUGLAS COUNTY, NEBRASKA

SARPY COUNTY, NEBRASKA POTTAWATTAMIE COUNTY, IOWA

SARPY HUMAN SERVICES
Sarpy County, NE Human Services
1261 Golden Gate Drive Suite 5E 
Papillion, NE 68046 
402-593-4414
Access Point Open Hours: 
1 pm - 4 pm Thursday only  
*Walk ins and phone calls welcome during these times

NEW VISIONS
New Visions Homeless Services
1435 North 15th Street 
Council Bluffs, IA 51501 
712-256-3940
Access Point Open Hours: 
9 am - 4 pm Monday through Thursday 
9 am - 12 pm on Friday
*Walk ins and phone calls welcome during these times
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SIENA FRANCIS HOUSE
1117 North 17th Street, Omaha, NE 68102 
402-341-1821

Access Point Open Hours: 
24 hours every day, 7 days a week 
*Walk ins and phone calls welcome during these times

BELLEVUE HUMAN SERVICES
City of Bellevue, NE Human Services
1500 Wall Street 
Bellevue, NE 68005 
402-682-6602
Access Point Open Hours: 
1 pm - 4 pm Tuesday only 
*Walk ins and phone calls welcome during these times

@MACCHOMAHA @MACCH_OMA
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