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MACCH executive director 

focuses on community to end 

homelessness 
by Kelly Langin 

Charles Coley thought his passion 
to help others would lead him to 
the Peace Corps, but life and love 

intervened.  
After he earned his master’s degree in 
international studies with an emphasis 
in human rights from Oklahoma State 
University (OSU), Coley says he had 
planned to be Peace Corps-bound. 
Instead, he married his partner (whom 
he met at OSU) and opted for Plan 
B—the Americorps VISTA (Volunteers 
in Service to America program in 
Indiana (wherein his husband had 
taken a postdoctoral position at Purdue 
University in 2004).
Americorps VISTA placed Coley squarely 
within the homeless services, and 
this became the inspiration for his 
subsequent career in the housing and 
homeless services sector.
“My homeless services work in Indiana 
really changed my life,” Coley said. “It 
placed me front and center within this 
work.” 
In the last 15 years, Coley has worked 
for the prevention and ending of  

homelessness through government 
grants management and nonprofit 
employment in Indiana and Nebraska, 
respectively. He moved to Nebraska i 
2008 after his husband’s contract with 
Purdue University ended.
As executive director of the Metro Area 
Continuum of Care for the Homeless( 
MACCH), Coley is an advocate and 
leader in ending homelessness in the 
Omaha metro area and statewide. At 
its core, his general job description 
involves managing MACCH stakeholders 
and communicating with MACCH 
members about  our community’s 
ongoing mission to prevent and end 
homelessness.
A major part of his job is staying 
current with federal regulations and 
immersing himself in state and local 
politics to ensure sustained funding for 
homeless services.
Collaboration is a key part of Coley’s 
work for the homeless. MACCH is a 
partner agency within the Barbara 
Weitz Community Engagement Center 
at the University of Nebraska at 
Omaha.
Coley says he hopes to help increase



MACCH’s advocacy at the federal, state, 
and local levels in 2017 by devoting 
more time and strategy to this activity.
In Nebraska, Coley steps outside of 
MACCH as part of several state planning 
groups that he says “keep an eye on” 
state funding as well as the Unicameral. 
Coley also closely monitors the status of 
state and federal homeless assistance 
funding.
At the federal level, Coley says the 
US Department of Housing and Urban 
Development, or HUD, competitively 
grants  about $4.2 million to the Omaha 
metro area per year. He hopes to 
advocate for and maintain at least level 
funding to combat homelessness this 
year and beyond.
“Any drop to our current funding  would 
potentially lead to an increase in 
homelessness in our community,” Coley 
says, “and that’s something we don’t 
want for all obvious reasons.” 
Coley stresses the importance of using 
funding strategically to get the best 
results—more permanent housing for 
the homeless.  
Ensuring that enough permanent 
housing options exist for the homeless 
is critical, Coley says. Without affordable 
housing, our community is missing 
the final step to ending a person’s 
homelessness. MACCH is focused on 
finding solutions to increase housing 
stock for those trying to end their 
homelessness.
One of Coley’s favorite part of being 
MACCH’s executive director is the 
proximity to direct community 
involvement and progress, as well as 
“amazing” community partnerships 
in each of the three counties MACCH 
serves.

“I am definitely a systems-level person,” 
Coley says, “and professionally, I want 
community-level social change.”
MACCH’s most “collaborative” community 
event is the annual Point-In-Time Count, 
which counts the number of homeless 
people on the street or in shelters on 
one night in the last week of January 
and is part of a national HUD mandate. 
Coley says the Point-In-Time Count is 
imperative to coordinate Street Outreach 
efforts and to bring in new community 
volunteers. 
Coley says the 2017 Point-In-Time Count 
marked a new focus on youth and young 
adult homelessness. He says it sparked a 
“strategic” discussion on how to identify 
homelessness within this age group.
“So many of our community’s homeless 
youth are couch surfing or staying with 
their friends, or, God forbid, sleeping 
in cars, but they often don’t identify 
as homeless themselves,” Coley says. 
“They’ll think, ‘I’m just transitioning until 
I find a better place to stay.’ And that’s 
unfortunate because clearly if we can 
identify someone as homeless and serve 
and support them, then that opens up 
access to community resources.”
While the Point-In-Time Count is useful 
for public records and to raise awareness 
about local homelessness, Coley explains 
the event is a “snapshot” and does not 
necessarily represent the true extent of 
year-round homelessness 
Beyond the annual Point-In-Time Count, 
Coley says MACCH uses a year-round 
online data collection system that is 
utilized by MACCH’s partner agencies. 
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He says this provides more accurate accounting of  homelessness in Omaha’s 
metro area.
Coley said MACCH has led our community in reducing both chronic and veteran 
homelessness, respectively, since 2012. He counts this among MACCH’s greatest 
victories at the community level.  
“W you start to see reductions in homeless subpopulations, you know that we 
are succeeding in our mission,” Coley says.

 Fun Facts about Charles Coley
 
 • Commutes to Omaha from Lincoln.
 • Collects yellow toy cars to display in his office at UNO. 
 • Supports Lincoln’s arts and culture scene, especially Flatwater               
        Shakespeare,
 • Calls his family in Texas and Kansas every few days—just to chat.

 “My family means the world to me,” Coley says, “so hearing their       
  voices always brings a smile to my face.”


